
➢There can be a lot of mistakes when filling in GST challan for making GST 
payment. You may also end up paying excess GST due to this. This excess 
amount is shown as a balance in the Electronic Cash Ledger. The balance in 
Electronic Cash Ledger can be claimed as a refund by submitting a refund 
application form RFD-01.

➢ It is to be e-filed on the GST portal to claim the refund of: taxes, cess and 
interest paid in case of zero-rated supplies balance of excess cash paid into the 
electronic cash ledger unutilized Input tax credit accumulated in your 
Electronic Credit Ledger due to Inverted duty structure.



➢The application in Form GST RFD-01 shall be deemed to be filed on the date 
of generation of the ARN. When the ARN is generated, the refund 
application along with all the supporting documents shall be transferred 
electronically to the jurisdictional proper officer.

➢The proper officer has to review and scrutinize the refund application. If the 
application is complete as per CGST Rules, an acknowledgement in Form 
GST RFD-02 should be issued within 15 days of the date of claiming the 
refund.

➢Once an acknowledgement in Form RFD-02 has been issued about a refund 
application, deficiency memo in Form RFD-03 cannot be issued for the said 
application.



➢Once the proper officer has reviewed the application and if any 
discrepancies are found, he has to issue deficiency memo to the applicant in 
the Form GST RFD-03 within 15 days of refund application.
This Form GST RFD-03 has to be issued electronically through the common 
portal. Once the deficiency memo has been issued, any amount of input tax 
credit/cash debited from electronic credit/cash ledger would be re-credited 
automatically.



In this presentation we are going to learn step by step process of filing of RFD-01

















S.No Type of Refund Supporting Documents 

1. Refund of excess balance in the electronic 
cash ledger

N/A

2. Refund of ITC on exports of goods or services 
without payment of tax
* LUT must have been filed

i. Copy of GSTR-2A of the relevant period
ii. Statement of invoices (Annexure-B*)
iii. Self-certified copies of invoices which are not found in 

GSTR-2A but entered in Annexure-B
iv. BRC/FIRC in case of export of services and shipping bill in 

case of goods

3. Refund of ITC on account of supplies made to 
SEZ units/developer (without payment of tax )

i. Copy of GSTR-2A of the relevant period
ii. Statement of invoices (Annexure-B*)
iii. Self-certified copies of invoices which are not found in 

GSTR-2A but entered  (Annexure-B*)
iv. Endorsement(s) from the specified officer of the SEZ 

regarding receipt of goods/services for authorized 
operations



S.No Type of Refund Supporting Documents 

4. Refund on account of ITC  accumulated 
due to inverted tax structure

i. Copy of GSTR-2A of the relevant period
ii. Statement of invoices (Annexure-B*)
iii. Self-certified copies of invoices which are not found in GSTR-

2A but entered in Annexure-B

5. On account of refund by recipient of 
deemed export

i. A statement containing Invoice-wise details of deemed export 
supplies made by the supplier.

ii. Acknowledgement by jurisdiction tax officer of AA or EPCG 
holder that the said deemed export supplies have been 
received 

OR 
In case of EOU/ EHTP/ STP/ BTP/ Copy of tax invoice signed by 
the recipient that said deemed export supplies have been 
received.

iii. Undertaking by the recipient that no ITC has been claimed.
iv. Undertaking by the recipient that it shall not claim a refund in 

respect of such supplies.



S.No Type of Refund Supporting Documents 

6. Refund on account of supplies to SEZ 
units/developer with payment of tax

i. Self-certified copies of invoices which are not found in 
GSTR-2A but entered in (Annexure-B*)

ii. Endorsement(s) from the specified officer of the SEZ 
regarding receipt of goods/services for authorized 
operations

iii. Self-declaration that the applicant has not been prosecuted 
for five years from the relevant period where tax evaded is 
more than Rs 2.5 crores

7. Export of services made with payment of tax i. Copy of GSTR-2A of the relevant period
ii. Statement of invoices (Annexure-B)
iii. Self-certified copies of invoices which are not found in 

GSTR-2A but entered in Annexure-B
iv. BRC/FIRC/any other document indicating the receipt of sale 

proceeds of services
v. Self-declaration that the applicant has not been prosecuted 

for five years from the relevant period where tax evaded is 
more than Rs 2.5 crores



S.No Type of Refund Supporting Documents 

8. Tax paid on an intra-state supply which is 
subsequently held to be an inter-state supply 
and vice versa

N/A

9. On account of refund by supplier of deemed 
export

i. A statement containing Invoice-wise details of deemed 
export supplies made by the supplier.

ii. Acknowledgement by jurisdiction tax officer of AA or EPCG 
holder that the said deemed export supplies have been 
received                     

OR 
In case of EOU/ EHTP/ STP/ BTP/ Copy of tax invoice signed 
by the recipient that said deemed export supplies have 
been received.

iii. Undertaking by the recipient that no ITC has been claimed.
iv. Undertaking by the recipient that it shall not claim a refund 

in respect of such supplies.

10. Any Other (Specify) Documents in support of the claim



S.No Type of Refund Supporting Documents 

11. Excess payment of tax N/A

12. On account of assessment/provisional 
assessment/appeal/any other order

(i) Reference number of the order and a copy of the 
Assessment/Provisional Assessment/Appeal/Any Other 
Order

(ii) Reference number/proof of payment of pre-deposit made 
earlier for which refund is being claimed



Annexure-B









Applicability: 

• GSTR-9 is an annual return to be filed by all registered taxpayers under GST. It is an 
annual compilation of outward supplies, inward supplies, tax liability and input tax 
credit availed during a financial year. It is due to be filed by 31st December of the 
year following the particular year.

Note: for composition dealer annual return to be filed in GSTR-9A and ecommerce 
operator annual return to be filed in form GSTR-9B



There has been some confusion over using 
FORM GSTR-1, FORM GSTR-3B or books of 

accounts as the primary source of 
information.

there can be broadly two scenarios, either 
tax was not paid to the Government or tax 

was paid in excess.

Scenario 1 – Tax was not paid

Scenario 2 – Tax was excess Paid

Scenario 1 - In the first case, the same shall be 
declared in the annual return and tax should 

be paid
Scenario 2 - All information may be declared in 
the annual return and refund (if eligible) may 

be applied through FORM GST RFD-01A.

Further, no ITC can be reversed or 
availed through GSTR 9. For reversing 

any ITC - use DRC-03.

















































































• The GSTR9C is an audit form that was introduced on September 13, 2018. It 
must be filed annually by taxpayers with a turnover above 5 crores.  It is 
basically a reconciliation statement between the annual returns filed in GSTR-
9 and the taxpayer’s audited annual financial statements. The form will 
contain the taxpayer’s gross and taxable turnover according to their 
accounting books, reconciled with the corresponding figures after 
consolidating all of their GST returns for the financial year, and any difference 
revealed by the reconciliation. The difference, and the reason for it, should be 
mentioned explicitly. A GSTR-9C must be issued for every GSTIN.



➢ The GSTR9C is split into two sections. 
Part A collects tax information; Part B is 
a certification that must be completed 
by a chartered accountant earlier as per 
new notification, its not mandatory.

➢ Part A, the reconciliation statement, 
contains sections for basic details, 
reconciliation of Annual Financial 
Statement turnover with GSTR-9 
turnover, reconciliation of tax paid, 
reconciliation of Input Tax Credit (ITC), 
and auditor’s recommendation on 
additional liability due to non-
reconciliation.



Step 1: Visit the GST portal.
Step 2: Navigate to Downloads > Offline Tools > GSTR-9C Offline Tool.
Step 3: Click the download link on the GSTR-9C offline utility page.



Step 4: A confirmation message will pop-up. Click on ‘Proceed’.

Step 5: The GSTR-9C offline utility will be downloaded in a zip file. Extract the files from the zipped folder to get 
GSTR_9c_Offline_Utility in excel. Right-click and then click open.

Along with the utility, there will be following files as well:
•Readme: It has installation instructions and prerequisites before installation. Read these instructions before installation.
•Wsweb HTML file: The offline utility and this HTML file should be in the same folder to generate JSON.

Step 6: Click ‘Enable editing’ on the GSTR-9C offline utility.



In the first part of the GSTR 9C form, you can enter the financial year, GSTIN, legal name, and trade name (if any). 
You are also asked to specify whether you are liable to audit under any Act or not and Is the person making 
reconciliation statement (GSTR-9C ) is the same person who had conducted the audit of mentioned GSTIN, you can 
select it through drop down yes or no.



Part 2 ( 5 ) : Reconciliation of turnover declared in audited Annual Financial Statement



❖ The turnover, inclusive of exports, as declared in the audited financial reports for the State.
❖ The unbilled revenue noted at the beginning of the financial year.
❖ Any unadjusted advances at the end of the financial year.
❖ The deemed supply as listed under Schedule I.
❖ All credit notes that were issued after the end of the financial year but reflected in the annual return.
❖ Trade discounts that have been accounted for in the audited annual financial statement, but are not allowed 

under GST.
❖ The turnover for the period between April and June, 2017.
❖ The unbilled revenue calculated for the end of the financial year.
❖ The unadjusted advances at the beginning of the financial year.
❖ Credit notes that have been accounted for in the audited annual financial statements, but are not allowed 

under GST.
❖ Any adjustments on account of supply of goods by SEZ units to DTA units.
❖ The turnover for the period under the composition scheme.
❖ Any adjustments in turnover under Section 15.
❖ Any adjustments in turnover due to foreign exchange fluctuations.
❖ Any adjustments in turnover due to reasons that have been not listed above.
❖ The annual turnover after all the above adjustments have been made. This field is auto-populated.
❖ The turnover declared in the annual return, GSTR-9.
❖ The un-reconciled turnover, which is calculated as the difference between lines P and Q above. (Q - P)



Part 2 (6) : You can list any possible reasons for un-reconciled differences in the annual 
gross turnover that may have occurred.



Part 2 (7) : In this section, you are required to fill in the following values related to the 
reconciliation of taxable turnover:

❖ The annual turnover after adjustments. This value is auto-populated.
❖ The value of the exempted, nil rated, non-GST supplies, and no-supply turnover.
❖ The value of supplies which are zero-rated and for which no tax was paid.
❖ Value of supplies for which tax is to be paid by the recipient under reverse charge.
❖ The taxable turnover as per the adjustments listed in the above lines. (A - B - C - D)
❖ The taxable turnover with regard to the liability listed in the annual return (GSTR-9).
❖ Value of the un-reconciled taxable turnover. (F - E)



Part 2 (8) : Section 8 allows you to list reasons for the difference between the taxable 
turnover declared in the annual return and the taxable turnover derived from line E of 
Section 7.



Part 3 (9) : Reconciliation of tax paid
Part 3 collects information about the tax you have paid. In Section 9, you are to fill in the taxable value, 
central and state tax, integrated tax, and cess value for each tax rate: 5%, 12%, 18%, 28%, 3%, 0.25%, and 
0.10%. For each rate, tax paid by reverse charge is listed in a separate line from tax collected normally.



Part 3 (10) :Under Section 10, you can enter the reasons for the difference 
between the total amount of tax paid as per the reconciliation statement, and 
the total amount of tax paid as given in the annual return (GSTR-9).



Part 3 (11) :Section 11 is for details of any tax payable, but not yet 
paid, because of the reasons specified in Sections 6, 8, and 10.



Part 4 (12) : Reconciliation of ITC



❖ The ITC availed as per the audited annual financial statement for the state or UT. In the event of multiple GSTINs under 
the same PAN, this value should be derived from the audited accounts.

❖ The ITC that has been mentioned in the accounts for earlier financial years, but availed in the current financial year.
❖ The ITC that has been mentioned in the accounts of the current financial year, but kept to be availed in the next 

financial year.
❖ The ITC that has been availed as per the audited financial statements or accounts. This field will be auto-populated.
❖ The ITC that has been claimed in your annual return (GSTR-9).
❖ The un-reconciled ITC. 

Part 4 contains information for reconciling your ITC. Under Section 12, mention the value of 
the ITC availed in the following categories:

Part 4 (13) : You can list any reasons for a difference between the ITC claimed according to the annual 
return filed (GSTR-9) and the ITC claimed as per the audited financial statement.



Part 4 (14) : Under Section 14, specify the value, amount of total ITC, and 
amount of eligible ITC availed with regard to each category of expenses.



Part 4 (15) : In Section 15, fill in the reasons for any difference between the 
amount of ITC availed for the different expenses (mentioned in line R of 
Section 14) and the availed ITC as per the annual return (mentioned in line S).



Part 4 (16) : In Section 16, fill in the central and state tax, integrated tax, cess
value, interest, and penalty payable with regard to the un-reconciled 
differences described in Sections 13 and 15.



Part 5: Auditor’s recommendation on additional liability due to 
non-reconciliation















1. After updating all the details, click on the ‘Validate sheet’ button and correct errors if any.
2. Then go to the home tab and click on the ‘Generate preview draft of GSTR-9C in PDF format’.
3. Then Generate JSON file to upload GSTR-9C details on GST Portal.
4. Save JSON file to appropriate file.



Steps to initiate the filing of form GSTR-9C on the GST portal

Step 1: Login to the GST portal and go to returns dashboard and click on ‘Annual Return’.



Select the financial year from the drop-down menu.



Step 2: Select ‘Initiate e-filing’ to file GSTR-9C. A pop-up will appear on the screen asking to file GSTR-9 before filing 
GSTR-9C.

Step 3: Upload JSON file here then click back to 
file returns



Step 4:Click on Initiate-filling then Attach the balance sheet, profit and loss statement or statement of income and 
expenditure, cash flow statement then click on save.
Step 4: Proceed to file GSTR-9C with EVC or digital signature, as applicable.



GSTR-2B provides eligible and ineligible Input Tax Credit (ITC) for each month, similar to GSTR-2A but 
remains constant or unchanged for a period. In other words, whenever a GSTR-2B for a month is 
accessed on the GST portal, the data in it remains the same without being changed for subsequent 
changes by their suppliers in later months. 

GSTR-2B is available to all normal, SEZ and casual taxpayers. Every recipient can generate it on the basis 
of the GSTR-1, GSTR-5 and GSTR-6 furnished by their suppliers. 

The statement will clearly show document-wise details of ITC eligibility. ITC information will be covered 
from the filing date of GSTR-1 for the preceding month (M-1) up to the filing date of GSTR-1 for the 
current month (M). 



Step 1: We have to download GSTR-2B form the GST Portal in the form of 
JSON

✓ Log in to the GST portal. A taxpayer must use his/her credentials to log in.

✓ Navigate to the ‘Returns Dashboard’.



✓Select the relevant tax period. Select the month, financial year and quarter then click on 
search



(a) Intend to download:

If the total number of documents in all tables of GSTR-2B 
exceeds 1,000, you can either use the advanced search option 
or download the document information in excel/JSON format 
from the GSTR-2B download page. Click the download button 

to go to the GSTR-2B download page. 

(b) Intend to view:

If the number of line items is less than 1,000, then you may 
use the ‘View’ option.







✓Click on download and then proceed
✓ Save Matching tool Utility on Desktop
✓ Extract matching tool utility



✓ Open the file of Matching tool
✓ Open the Application
✓ Run as adminstrator
✓ Finish the process
✓ Matching tool shortcut icon will be generated on your 

desktop



✓ Open Purchase Register Template 
✓ Fill up your information i.e GSTIN, F.Y and Tax period
✓ Fill up the details as per your purchase invoices



✓ Open Matching Tool App
✓ Click on Manage Profile then Add Profile of the tax payer whose reconciliation is required 
✓ Fillup the information i.e GSTIN, Trade/Legal Name and SEZ Unit/ Developer then Click on 

save



✓ Select the GSTIN, Trade/Legal Name, Financial Year and Tax 
period

✓ Click on proceed
✓ Click on Open dowloaded JSON file for select the downloaded 

JSON from the portal



✓ Click on ok then you can view the summary of GSTR-2B
✓ Click on Matching Tool
✓ Click on Import Excel/CSV for import the purchase 

register template
✓ Select the purchase register template where you have 

saved



✓ Now you can view the summary of Purchase Register
✓ You can also remove the purchase register by clicking on 

“Remove purchase”
✓ You can also view the purchase register by clicking on 

“View Purchase Register”
✓ Click on Match
✓ Now You can view the “Matching Result”
✓ Click on Supplies from registered persons then you can 

export the excel file



- The match result is classified into 'Exact' match when all the following 7 parameters 
matches for the record of GSTR-2B and Purchase register (PR):
❑ GSTIN
❑ Document type
❑ Document number
❑ Document date
❑ Total taxable value
❑ Total tax amount
❑ Tax amount head wise

Partial Match (6 out of 7 parameter match):-The match result is classified into Partial match where GSTIN and document type match but there is 

mismatch in only one parameter among the following listed parameters in GSTR-2B and PR:
❑ Document number
❑ Document date
❑ Total taxable value
❑ Total tax amount
❑ Tax amount head wise

Probable match (6 out of 7 parameters match):-The match result is classified into Probable match, if there is mismatch in one parameter among 

the listed parameters at Sr. no. 1 & 2. However, parameters 3 to 7 are matching in GSTR-2B and PR:
❑ GSTIN
❑ Document type
❑ Document number
❑ Document date
❑ Total taxable value
❑ Total tax amount
❑ Tax amount head wise



Unmatched (2 or more parameters not match) - The match result is classified into 'Unmatched' with a score of 4/7 or 5/7, if the 
following parameters match:
❑ GSTIN
❑ Document type
❑ Document number
❑ Document date
BUT, there is a mismatch on two or more of following parameters:
❑ Total taxable value
❑ Total tax amount
❑ Tax amount head wise
❑ Integrated tax
❑ Central tax
❑ State/UT tax
❑ CESS

In GSTR-2B not in PR:- All documents that exist in GSTR-2B, but could not be found in PR, (i.e. not classified in any of the 
categories of matching results) will be classified under this category.

In PR not in GSTR-2B:- All documents that exist in PR, but could not be found in GTST-2B, (i.e. not classified in any of the 
categories of matching results), will be classified in this category.



✓Now, you can export the matching result -details(B2B) in CSV format.


